
GS - Frontend Documentation
Please find below a list of our customer frontend documentation for virtual sports. 

General
Customisation Centre and Care System
Desktop
Mobile
Retail

General
customer contact, odds keys, support and reporting

Document Comment

Betradar_VirtualSports_Rules_v7.10 The rules document details the timings of seasons, tournaments, matches, race-days and 
races
as well as the available betting markets for each sport.

 Betradar Virtual Sports Customer Contact Configuration 
v1.1

Virtual Sports maintenance and downtime notifications are always sent out by the Betradar’
s first
level support team. This document describes how to setup a customer contact in the

 interface in order to receive Virtual Sports notificationsBetradar.com

Betradar Virtual Sports Support Guide The document assists customers with connecting to our 24/7 support team via betradar.com

Betradar Virtual Sports Odds Key Definition v5.7 Bookmakers can configure their odds margins via the  interface. This Betradar.com
document
describes the configuration process and options.

Betradar Virtual Sports Integration Checklist v4.0 To ensure the high quality of its products, Betradar always reviews the customer’s Virtual 
Sports
integration into their staging environment, before handing out production links. For the 
review,
Betradar will go through all items on the checklist.

Betradar Virtual Sports Reporting template UOF 
Customers

Here is an example of reporting template for UOF customers.

Customisation Centre and Care System

Document Comment

Betradar Virtual Sports Customization 
Center v3.2

The Betradar Virtual Sports video content is customizable (e.g. names, logos, jerseys,
advertisement banners). This document describes the customization interface and processes.

Betradar Virtual Sports Backend 
Documentation v2.3

Care is Betradar’s tool providing backend access to all Virtual Sports (VF, VBL, VTI, VHK, VDK, VBI) and 
providing live information and update on:
- Seasons/Tournaments
- Fixtures/Matches
- Timings
- Results
- Teams
- Cancellations

Desktop

Document Comment

Betradar_VirtualSports_Customer_Integration_v7.4 This document describes the integration process into an online environment and communication
between Betradar’s Virtual Sports online products and the customer’s website.

https://docs.betradar.com/download/attachments/30376476/Betradar_VirtualSports_Rules_v7.10.pdf?version=1&modificationDate=1611644266000&api=v2
https://docs.betradar.com/download/attachments/30376476/Betradar_VirtualSports_Customer_Contact_Configuration_v1.1.pdf?version=1&modificationDate=1610108866000&api=v2
https://docs.betradar.com/download/attachments/30376476/Betradar_VirtualSports_Customer_Contact_Configuration_v1.1.pdf?version=1&modificationDate=1610108866000&api=v2
http://Betradar.com
https://docs.betradar.com/download/attachments/30376476/Betradar%20Virtual%20Sports%20Support%20Guide.pdf?version=1&modificationDate=1610109209000&api=v2
https://docs.betradar.com/download/attachments/30376476/Betradar_VirtualSports_Odds_Key_Definition_v5.7%20%281%29.pdf?version=1&modificationDate=1610101527000&api=v2
http://Betradar.com
https://docs.betradar.com/download/attachments/30376476/Betradar_VirtualSports_Integration_Checklist_v4.0.pdf?version=1&modificationDate=1610108297000&api=v2
https://docs.betradar.com/download/attachments/30376476/Virtual%20Sports%20-%20Reporting%20template%20UOF%20customers.xlsx?version=1&modificationDate=1610958638000&api=v2
https://docs.betradar.com/download/attachments/30376476/Virtual%20Sports%20-%20Reporting%20template%20UOF%20customers.xlsx?version=1&modificationDate=1610958638000&api=v2
https://docs.betradar.com/download/attachments/30376476/Betradar_VirtualSports_Customization_Center_v3.2.pdf?version=1&modificationDate=1610108388000&api=v2
https://docs.betradar.com/download/attachments/30376476/Betradar_VirtualSports_Customization_Center_v3.2.pdf?version=1&modificationDate=1610108388000&api=v2
https://docs.betradar.com/download/attachments/30376476/Betradar_VirtualSports_Backend_Documentation_v2.3.pdf?version=1&modificationDate=1610108481000&api=v2
https://docs.betradar.com/download/attachments/30376476/Betradar_VirtualSports_Backend_Documentation_v2.3.pdf?version=1&modificationDate=1610108481000&api=v2
https://docs.betradar.com/download/attachments/30376476/Betradar_VirtualSports_Customer_Integration_v7.4.pdf?version=1&modificationDate=1611650529000&api=v2


Mobile

Document Comment

Virtual Sports Suite for Mobile JavaScriptAPI v1.2 This document describes the integration process of Betradar’s Virtual Sports Suite for 
mobile API.

Betradar Virtual Sports Mobile Video Widget Integration 
Guide v1.5

This document describes the integration process of Betradar’s Virtual Sports widget 
integration for mobile.

Retail

Document Comment

Betradar Virtual Sports Customer Integration Retail Solution 
v5.6

This document covers all steps necessary for the front-end integration in the retail 
business.

Betradar Virtual Sports Retail Scheduler v3.0 The Retail Scheduler is Betradar’s tool to schedule the Virtual Sports content for retail 
shops. This
document describes the configuration process and options.

Betradar VirtualSports Local Shop Storage Installation 
Guide v.2.3

The document describes the local storage integration on retail. 

Betradar Virtual Football Retail EventID Calculation v1.1

https://docs.betradar.com/download/attachments/30376476/VirtualSports_Suite_for_Mobile_JavaScriptAPI_v1.2.pdf?version=1&modificationDate=1610101682000&api=v2
https://docs.betradar.com/download/attachments/30376476/Betradar_VirtualSports_Mobile_Video_Widget_Integration_GuideV1.5.pdf?version=1&modificationDate=1610108724000&api=v2
https://docs.betradar.com/download/attachments/30376476/Betradar_VirtualSports_Mobile_Video_Widget_Integration_GuideV1.5.pdf?version=1&modificationDate=1610108724000&api=v2
https://docs.betradar.com/download/attachments/30376476/Betradar_VirtualSports_Customer_Integration_Retail_Solution_v5.6%20%281%29.pdf?version=1&modificationDate=1610520688000&api=v2
https://docs.betradar.com/download/attachments/30376476/Betradar_VirtualSports_Customer_Integration_Retail_Solution_v5.6%20%281%29.pdf?version=1&modificationDate=1610520688000&api=v2
https://docs.betradar.com/download/attachments/30376476/Betradar_VirtualSports_Retail_Scheduler_v3.0.pdf?version=1&modificationDate=1610109354000&api=v2
https://docs.betradar.com/download/attachments/30376476/Betradar_VirtualSports_Local_Shop_Storage_Installation_Guide_v.2.3.pdf?version=1&modificationDate=1610109619000&api=v2
https://docs.betradar.com/download/attachments/30376476/Betradar_VirtualSports_Local_Shop_Storage_Installation_Guide_v.2.3.pdf?version=1&modificationDate=1610109619000&api=v2
https://docs.betradar.com/download/attachments/30376476/BetradarVirtualFootballRetailEventIDCalculation1.1.xlsx?version=1&modificationDate=1610109457000&api=v2
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